CEPTUOUKAT

MOCTaBLLMKA [TAO «MTC»

’! Ne 200-2017 w o 30.06.2017 ’ L

HacTosawmin ceptndukaTt noaTBepKAaeT, YTO KOMNAHUA

e

TEPH 3A0

e

b . no utoram pabotbl B 2016 roay asnsetca
nobpocoBecTHbIM noctaswmkom MNMAO "MTC".

£

Npe3naeHT No 3aKynKam u
aAMUHUCTPATUBHbIM BOMPOCaMm
MAO «MTC»

YneH lNpasneHuna - Buuye-
Lt // ' BBl.UOp)KMH




@ MTC 1w 3HAELLb, YTO MOXeLlb! :

Pe3ynbTaTbl OLLEHKU NOCTaBLWMKA NO utoram pabotol B 2016 roay

YBaxaemble Konnerun!

Paabl coobuimtb Bam, uto B MAO "MTC" ycnewHo 3aBepLlléH NpoLLecc OLLeHKM NOCTaBLMKOB N0 UTOram
paboTbl B 2016 roay.

B xo4e oueHKu nposoaunncA BCGCTOpOHHMﬁ I,Cl,eTallebIl‘/ﬁ aHa/In3 pe3ynbTaTtos B3aMMOAeﬁCTBMﬂ C
noctaswmKom. Bce oueHMBaemble acneKTbl B3aMMOAeﬁCTBMﬂ crpynnmnpoBaHbl B 6 KaTel'OleZZ

- ACCOPTUMEHT U NJIaHbl PA3BUTUA (COOTBETCTBME KOMMEPYECKMM U TEXHONOTMYECKMM noTpebHocTam MTC,
MHHOBALMOHHOCTb, NPOAKTUBHOCTb, TBOPYECKOE MbILUJIEHWE U YCUNUA NOCTABLLMKA, HAaNpaB/ieHHble Ha
MOCTOSIHHOE YNyYLLEHME KayecTBa TOBAPOB U YCAYr);

- KOMMepuecKue BONpocbl (Npo3pavyHOCTb KoMmMmepUeckoro npeanoxenua (KM), aetannsauma KM s
cooTBeTcTBMMU € TpeboBaHnamM MTC, roTOBHOCTb paboTaTb Ha CTAaHAAPTHbLIX KOHTPAKTHbIX ycnosmax MTC,
KOHKYPEHTOCNOCOBHOCTb, COOTHOLWEHMeE "ueHa/KayecTso");

- AOKYMEHTMpPOBaHMe npouecca (oueHKa YypoBHA TPyA03aTpaT Ha cTopoHe MTC Ha 3Tane noAroToBKM
TEXHUYECKOro 3aZlaHuna U/Unn JoKYMeHTalUMuM Ha 3Tane caaun-npueémrm, cobatogeHme nocTasLUKoOM
TpeboBaHUn MTC K lOKYMEHTALMM: NONHOTA, KAYEeCTBO M CBOEBPEMEHHOCTb NPEeAOCTaBIEHMS,
nocneaoBaTe/IbHOCTb NOCTaBLUMKA B YaCTM COXPAHEHWUA CBOEro NPea/ioXKeHMA U CBOEBPEMEHHOCTH
3aK04EHMA A0roBopa/3aKasa nocae nosiyvyeHus yeeaomneHumsa o Bbibope ero nobegurenem KOHKypca);

- KauecTBO M NOMMCTUKA (KaYecTBO M HaAEKHOCTb TOBapOB/yC/yr, CBOEBPEMEHHOCTb NOCTaBKM,
Hannumne/oTcyTcTBMe Bpaka, KOMMNAEKTHOCTb, KOHCTPYKTUBHOCTb M 3GPEKTUBHOCTbL AEWCTBUI B Cydae
peknamaumnit/npeteHsunin, rMbKoCTb NOCTaBLLMKA MPU M3MEHEHUAX B CPOKaxX/0bbémax/3aKa3ax, KauecTBo
rapaHTUMHOro 06CNYXKMBaAHUA/TEXHNYECKON NOAAEPIKKN);

- COTPYAHUYECTBO (BOBNEYEHHOCTb B COBMECTHYIO paboTy, OnepaTMBHOCTb PearmpoBaHMA KOHTAKTHbIX L,
NOCTABLLMKA M KaYeCTBO KOMMYHMKALUM, KOMNETEHTHOCTb NepcoHana, yMeHue CnpasBaAaTbcaA C
Yype3Bbl4aMHbIMU CUTYALUAMM);

- 06wWwan ynoBneTBOPEHHOCTb (06LLas OLLeHKa NOCTaBLIMKa, OLLEHKA B CPaBHEHUWN C KOHKYpPEeHTamMu,
BEPOATHOCTb PEKOMEHAALMM NOCTaBLLMKA APYrMM NapTHEPaMm).

[ns nonyvyeHMa OUEHKM NO KaXKA0M M3 6 KaTeropuii, a TakxKe obLel OLLeHKN NOCTaBLLIMKA MCNOb3yeTCA
metoaunka NPS (Net Promoter Score). MNokasatenb NPS aABnsetca 3HaueHMem B AuanasoHe ot -100% (xyawuii

pe3ynbTat) Ao +100% (ny4wmnin pesynbrar).

Ha cneaytoulei ctpaHuue npuseaeHa nHGopmauma ob oLeHKax, NosyvYeHHbIX Ballei KoMNaHuen.



@ MTC 3Haellb, YTO MOXeLb!

Pe3ynbTaTbl OL,EHKM NOCTaBLYMKA NO utoram pabotui B 2016 roay

Ha3BaHWe KomnaHuu
OueHKka NPS ACCOPTUMEHT U Kommepuyec- [ oKkymeHTUpo- Kauectso 1 CoTpyaHu- Obuan
(o6asn) naaHbl passuTmA Kre Bonpochl BaHMe npouecca JIOFUCTUKA 4ecTBo y,q?BHETBO
PEHHOCTb
OueHKa KoMnaHuu * 100% 100% 100% 100% 100% 100% 100%
CpeaHnas oueHKa ** 81% 75% 72% 78% 81% 84% 86%

* OueHKa KomnaHuu - oueHka NPS (o6wan 1 no Kateropuam), NoNy4eHHas Balein KoMnaHuen.
** CpefHAn oueHKa - cpefHan oueHka NPS no KomnaHuam, y KoTopbix o6uwas oueHka NPS npesbiwaet 40%.

OueHkun Ballel KOMNaHUKU No CpaBHEHUI0 CO CpeaAHNMUN OUEeHKaMU

OueHKa NPS
(obuan)

O6uwasn yaoBneTso- ACCOPTUMEHT U NAaHbI
PEHHOCTb passuTUA
COpr OHW- /" ” NN n “v \" Kom mepuyec-
yecTBO ) — X Kne BOnpochl

JoKkymeHTHpo-
BaHWe npouecca

KayecTtBo 1 normctmka

e=COme QLLEeHKA KOMMaHUMU
—O=—CpeaHAna oueHKa
C HanAyYLWKNMM NOXKENAHUAMM,

BnoK No ynpasneHuIo 3akynkamm,
KopnopaTtueHbIi ueHTp Mpynnbl MTC




